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[SO/IEC 27001 - 2013 FA X 2 s RFFED

bsi. D &4

Certificate of Registration

INFORMATION SECURITY MANAGEMENT SYSTEM - ISO/IEC 27001:2013

Certificate Mo: IS 760260

Locatian Registered Activites

Iscom Online Internationa The prowvision of all activites within the Talchung

Information Inc. headaguarters in the following areas: (1) information system

20F, ?1F & 24F de;elnpl']ent ser\noe_: (2] sy c jon: ([3) products
- o e and services sabes; [

No. 51, Sec. 2, Gangyi R e e 2 _

iy - maintenance, and management of network infrastructure,

13';5“3-5‘9 City sarver room and related supporting activities.

This is to certify that: Iscom Online International
Information Inc.
20F, 21F. & 24F.
No. 51, Sec. 2, Gongyi Rd.
Nantun Dist.
Taichung City
408383
Taiwan

Taiwan

Holds Certificate No: IS 760260

and operates an Information Security Management System which complies with the requirements of ISO/IEC
27001:2013 for the following scope:

The provision of all activities within the Taichung headquarters in the following areas: (1)
information system development services; (2) system Integration; (3) products and services
sales; (4) consulting services; {5) internal information system development, operation and
maintenance, and management of network infrastructure, server room and related supporting
activities.

This Is in accordance with the Statement of Applicability, ISMS-M-002, version 1.0 dated 1
September 2021.

The clent Is originally certified by TCIC Certification with Certificate No. 0-001-2020-1SMS
before 2021-11-03.

For and on behalf of BSI:

Michael Lam - Managing Director Assurance, APAC

Original Registration Date: 2020-01-14 Effective Date: 2021-11-14
Latest Revision Date: 2022-01-03 Expiry Date: 2023-01-13

Page: 1 of 2
Original Registration Dabe: 2020-01-14 Effective Date: 2021-11-14
Latest Revision Dabe: 2022-01-03 Expiry Date: 2023-01-13

making excellence a habit”
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C-Suite Agenda Items Have Been Reprioritized
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e Enterprise TS

10€, May 2020, N=908 global technology leaders.

" Source: COVID-19 IMPACT ON IT SPENDING Sunvey (Survey conducted during Tth May to 14th May pérod),

As a result of the COVID-19 pandemic ,how much will your organization be
prioritizing the following initiatives for the rest of 2020 and into 2021?

Business Operations Resiliency Programs

Customer Experience Programs

Data Programs for Insights into Business

Connectivity Programs

SW Develpoment capabilities for Porduct
Innovation

Digital Trust Programs

Evaluation of New Ecosystem Partners

Digital Infrastructure Resilience Programs

Workplace Transformation Programs

0.00

3.70

3.31
3.30
3.28
3.24

w

1.00 2.00 3.00
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Salesforce-% *

Q Sales ”

Success Service

Salesforce
Customer 360

(After Slack transaction closes)

*Subject to the closing of the proposed acquisition of Slack,

“ anticipated in the fiscal quarter ending July 31. 2021.
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m Worldwide Public Cloud Service Revenue Unit :US$ billions
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Ap psi?jasn ne 1252 497% 1484  475%  18.6% 1

BEREEET . 8E8ERRED

- a4 = A
SA5S 402  16.0% 492  157%  22.49% ‘SHAERRKERA - K2021
System ZEF1,775 EEEE(5IEM13%)

PaaS 36.1 14.4%  47.6 15.2% 31.8% ﬁ%ﬂw%

ZAINT$13,550 55
laaS . 19.9% . 21.5% 33.9%
50.2 0 67.2 0 0 2021

Total 251.7 312.4 |
(usSbillions)  (7mEat) 1007 armgaw 10070 24'1%E> US$48 4

ErFKEIDC Reports \bl I I I O n
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40
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2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019

- 20%
- 15%
- 10%

- 5%

- 0%

ARIKIR: Synergy, PEIEHFMREE; F: FRKENHTIIMIZSGITER B AR, Synergy HEZ X FHETL

SaaS IS ZRIEHE S ANE ?

1€ 2009 FRY 20 fE=TAk R R L 2019 FAY 1,000 {E3=5T - 10 FISEIR L 50 & - WHINERERED -
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Y SRS 1 ¥ M taN I FTFS VP PP
4 (Cloud Mixed) | ~ P = E
106-# 1438 13%/(+1%) 10 /#-158 /& 186 -2791R
107+ 1468 14%/(+1%) 1ba/£-208/# 307 ®m-409 &
108 1495 16%/ (+2%) 20% /& -30% /& ATTR-T15%
109+ 154% 18%/(+2%) | 30 /&-40% /% | 831-1,109%
110 1578 20%/ (+2%) AbH /& -bhH /& 1, 41371, 727

FA AR REHEI NG L




- RRS A fre R 2 $(2030)

y ISK I R BE B
B @ & =@ $>>

lﬁ'ﬂ& ﬁgf EH EEkR HLKER E

| Rl SiEEX BaAsER mggaﬁ

5+2EFBIFhET=

FENEOE R RSl ﬁﬁ%& BEEE BEHEZE EECE Hm

DIGI+

FMNEX-BIFEESERAGRE

HE2H 3T

fek
w

N B N ’
< PR D ot - - X 2 RPFRAE R P gL E

Ra AR iR



145 Forrester<g ip|3F 4
Pdpdi o 2ITA I E

Global business and government %H%&E%ﬂﬂﬁﬁ* a=

Jaw

d %?ICTyfiji'}i-z % B
L
H 4

wor kAR s Izggghﬁ?ﬁigis;ech goods and services et o s, EEHFTART 21 Z
e d Lo s $3,713 )

COVID-19 fir# % = & S $3,501 f;ji‘ — JRE:Z KRB

o i . $3,085 ' $412 $409 ) i i

AEA T ATARE o, 88 B BRI E PR A

s s sw6 %

At Ao P RBERA $363 T ST TN SR G EFaRET
BTl &~ % 23 ez — 52X v £ o)
L . 1osﬁa¥z§ﬂ-¥zﬁ * A
AR 2GR WS R AMBEEHO53ELY 6.8% - >ET YRR

Ea B3 E3 Bl E =L

BIRBRBFRER = SRR 3 2347 5 4000 & 0 4

2016 2017 2018 2019*  2020* 2021 HERWIRFEE 749185T

IR > 22 4 B . —
FERFFEFEIT ¢ § Compuior equipmert s R RIS TSR 371185t w3 .
, peni EIERER % 197{&5T "

B RE AR R o b T HA A o
. e T ESMTRMERE 22487
rd B Tech cutsourcing and
é : hardware maintenance
B Telecommunications ? 7}—'— j; ,)E‘( 5 Forres‘ter F’ ’}"' j\ /El Q‘ "‘5‘;"& éfb;"‘}i
19



1% ¢ (B2B)

I3

L

/

g

i T e
FEARERZR P/ )

| Googots TR VTG |

EREEms -
EH-HRS -

g - SEEHo e S
£ - [EmK- o XEE - o

AR

REHEEDR -
#XHAppier (W& -~ wjmsk
0T A4~ -2 (e IelE SR S E -

& r - PEAE i) ERE
SR - RES RN | -
EERSER - RIRH T
EOHTE WER - (oI H REE
AR - RGBT - TE R
EREEMRR B R HHE

IO Rk LS K- 52 S SEERE
FEUFWO K - WEHEHRSIE
O - RO HRHF WER -
B iR R - BRI
HEER - SR SHKETE
FHEER - EVERICERIBIS - o8
8 - 08 - BERihERR - B
BRI H - B RS MR
< REE K- O ST S - M
B EMRE sk - K2
SRR PR e SR IR
< - BRIEHEINAE -

O RS ER G IE R
i - INREREEIRE K - IR

e SR B 2 SRR K -

SR D E R IR
VESE - BECHRERERER | WhRR
1= = {UEEHNS - BEET | E
R B0 - SRR K {OH
£ [&E8mH] -

Bk E RN <K - HF -
Hig - FEEHI TS -
<EKROEEN - HR R
Apps - FERHPHTERIRES - i
BRI AR E RH SR (B4R i 4
BEFH RN -

I W - JOfiH— = A
HEddErEE R RiER Y
BT+ | - BT THK IR R R
B o R BN O A2 B
EffERER - ER{0ERE
IR H - v O TR MR -
0 R R B MR IR, -
QHEE P RTE BER X HmAppSis ¥
RO - #rirthE
WY - QMR HE R K
< - HEFEREREHEESE
<#& - TR -EioeE<0
2\ - REOE< PP
ER R i S N R ER B R A -

K= - (oL &S ml-HRE

o R R N - R K e B S
TR R - EOERKmHD -
4o - IRHEEREE
4 - KICHRIEHHE - SR
| HENHE - AREXRR(
# | tonEHIRK LB -
OB SR RIEP D SR
H - RA2H I e 5 - iR
EEDNREHANO - 20
e o SRR E <Lk TR
HESER - TRy fHEE - o
HEEHE LR HIER KSR
R - ISR IR R A <K 5D
£ - MJORUBHIIHRIES,
R - RERRERE
- O - S R HH e
R - - i K-E &
i - MOK-YEREEEREE
R - g B SE RSO S
CIR-HESE - PIRERRK -
K Eemain RS 2R -
o< ek RHIEE e
B - [T - BERERE
Sl D A2 B ERHT - R
[FEEK | Sdig - =

(e #-5E B ol - - Hx1P
W - mgdR )

2B2C > m ¥ B2B - £ :EB2B3= B /& #h 3 B> p it & p ¢

AT ¢
n‘_‘_‘,.

z
e

78

A&

3

/7

DB ERT1743%

FRIE R R iR b

e

P S k. S

L\

AR



i 782 \_;
LnSDLYE | T dreaw
LLV.JPV L

MAAA
AN
NAAA



stp'we T dreams

i
R

V]
——
==

R 3

(25%)

(EEYRES

<3 & % (SMB)
(50%)

(=& 5 1)

22



AlEE ez T 4

& EWTRPIEHEAT BEHRET A Rge T o5 | FERET L (MaaS)

B 1% ARG REEE T 5 || FEd b ms T 5 AIFE %ai+
(AL i 3 ¥ 1 AAFEAFECRRE | Zoag mHT 2OMS) || ARG 3 E i;':.
HEZ %L%ﬂl‘ A EERPH I 4 4 RifEa b @mnt | BV R LTS
'2ffﬁmﬁ*%ﬁ% AEERE e i | FEF 20208 o | A& N Ry
%»ﬁ« ¢ 5 @ T 4 AEZ MGEE AN | FEFLLINECRM AR | EHET
EESTRRY 2 . HE T S RA(SaasS)/ | A E T & - 4 UNEY T EES =B

FE 2 BIRF3(SaaS)/ p e Rl

< Al x Cloud x Data x Blockchain > —_ — -




ESG# 4] (B¢ )

| REAEE) LRE
~P- fiiE e
B AW e B (A 5)
l ) "
[I%\»is o Bl(loT) [i ¥ I RI(1oT)
b | | 4

AI?‘E{’M a7 R SRR




m,;’-‘,p LYE | T Areawvis

P ER
B9 P & TRl L —
(AlE 3 32)

2 HIRE
(- N RE)

PRAE PR
(4 R+ RE)
EFFAE

25



TR Y-

——- I
&ﬁ)xé&&ﬁﬁ&wﬁyix
_> ﬁi%ﬁ%’)\%iﬁbb"g?-ﬁm

=i > FHCAEeIRE

> FAT R RN FHEBA AR

Rl -

B Microsoft

> BAEfRL3 A

AU?O”DESK => Z - A% * Pj’j‘jz'f?i E% ﬁ X’[g g

Gas s . T IS S S S S E—

EHE .A2EFRRPE>EzI0d EfFAS%

[ ] s r =X %5 22 2 Y 4
Ir;" L jﬁ?ﬁ-% oL RGR R G F T

Y73 ERWIRFE > 7 2 28 SR

KN

B e HERRES AL

3V PR (R ATRRFR)

=

SMé

5

-—_\
c

T #\gi 71

PO 5 @i F o RIBES S % MPE

(

|

| R YR iBBE Bt i YE Ak,
| S REZANUTAIEBE G B R
|
|
|
|
|

é#%@*%ﬁﬁ@%@’pmﬁp

ﬁ

i ALY o TR ke R E A

ot i endici it e R B R A A AT

SR RIS o IR RSB - B

AU BIERATELEE GRS X5
AT T TENY Ny

BRE a9 :ae- wdamrn
I I LN U A T
RS LA LI GEER SR




£ F @I -Fr 25T HF)

ot i S 7 RE M FrRE

(%fr:rréi’ 33—"?@*‘%”%?3‘\ (a\ HAETE ) (ﬁ.‘ LRI A (ﬁr“i"ﬂ zE=ilg E&\ C -;%é%:u;si?;ifé\
* PoAT R + B RGEH - fEAHE PR JCHLE -
awﬁw gy B REE - E R s HEREHE FIR | ATl ER
" HEF R ELR » A EF #(PoC) PR
« N URINREREE A R
il
s PEA &/ IR
22 EH

TR &R CMIC oy



PR{Z»@J AT A2 B R (1B s p #

AR

e RBER FREHR $r R

§§,

R
0.5 % -1.21% *

# it )

28



PH#Z#FIEIIRITp &1

LWSDLYE [T ¢
T B 3% F ~ %) Ho X 4 AR BERE L &=
A | ﬁzh.PrN 2> ) . &=~ Profile /—] F F< Profile - 5) #k F= Profile

xS REH K F aFes GRAEBL ~ K-~ ~ 3K RE/ A K& ~ A &

o ALAER 2 85
i '? %E’EEFFWJF“E”




SIS A (L) dm
2 RALR (W2 5 ¥5) dmd

=) A HRIGEER)
& 50 #RE ER)
Y F

RATERT 42



w“ RRESRARNGERT SRR

CORPORATE PHYSIQUE TESTING AND DIGITAL TRANSFORMATION EVALUATION SYSTEM
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Microsoft =. 31.18% 30.96% 36.45% 32.86%
salesforce 8.36% 0.74% 19.16% 9.42%
SAP W 12.05% 18.82% 20.54% 17.14%
CERACLE 28.05% 25.94% 33.96% 29.32%
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